
GPC stre a mliner

Though 2010 is just getting started, PSS‘s 
25th year celebration is well underway! 
This is our Jubilee Year, and we are inviting 
you to celebrate with us by participating in 
all the exciting activities we have planned!

As usual, PSS will exhibit at ANALYTICA 
in Munich, Germany, the ACS national 
meetings in the US, and ILMAC in Basel, 
Switzerland. We will also offer a work-
shop at POLYCHAR 18 in Siegen, Germany. 
The nearest event is the Macromolecular 
Colloqium in Freiburg, Germany from 25th 
to 27th February. Let’s start the Jubilee 
Year off right; come and enjoy a glass of 
sparkling wine with us. We hope to see 
you there!

Oh, and don’t forget our PSS training 
courses. We offer proven hands-on trai-
nings in Mainz, Germany, and webinars 
provided by PSS USA. This year it is wor-
thwile to book a hands-on training twice, 
since a small present is waiting for every 
participant.

Another specialty of 2010 is right in front 
of you: the Streamliner Special Jubilee Is-
sue in a completely new design! Stories, 
information, and interesting facts about 
PSS await you in this edition. We do thank 
again all the PSS clients, partners, and 
friends contributing to this edition with 
greetings and congratulations. 

In the interview with one of the two foun-
ders of PSS, Peter Kilz, read interesting 

facts from the past and learn more about 
the PSS future plans. 

Take a look at our timeline to remember 
some important events that have happe-
ned in the last quarter century. Do you 
remember when the first chess computer 
defeated a world chess champion? Take a 
look at our timeline to find out!

Last but not least, we are starting an in-
ternet competition. We would like to know 
who uses the oldest PSS column that still 

separates in compliance with the ISO stan-
dard requirements. The PSS analytical de-
partment will set the starting point. Visit 
our website, www.polymer.de, to see if 
you can top it. A prize awaits the winner!

PSS’s Jubilee Year is here.  
Don’t miss it!

Daniela Held
Marketing & Sales
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the client individually and treat each chal-

lenge with high priority. This quite per-

sonal customer service distinguishes PSS 

and is appreciated by our customers. No 

matter how challenging the question is, 

we solve it! 

What are the major differences between 

now and 25 years ago? Are there any 

special changes?

PSS has steadily grown over the last 25 

years. With the growth, new internal 

structures arose. Since the early days of 

2 partners performing all the tasks, we 

now have our own company building; we 

have expanded our personnel annually, 

and consistently have trained apprenti-

ces. However, the skills needed today are 

much more complex than they have been 

25 years before.

I can still remember the joy I felt when we 

received our very first order. All the effort 

and hard work had paid off. Since then, 

PSS has expanded beyond the scientific 

community to become a brand in industry. 

We are proud that PSS is still an indepen-

dent supplier for GPC/SEC, considering all 

the changes and acquisitions the industry 

has undergone within the last 2-3 years. 

We are independent enough that we can 

maintain our focus on our products and 

services, rather than be overwhelmed by 

company politics or the short-term pros-

pects of investors and management. 

Share with us an anecdote from your time 

at PSS. 

I remember quite well an episode which 

occurred after a local newspaper reported 

about PSS work related to bioabsorbable 

implants. The morning after the report,  

we received a phone call from a concer-

ned dog owner asking whether our “Doc-

tor” could have a look at his dog’s frac-

tured leg. We declined, as this was one 

problem we couldn’t address. As far as we 

know, the dog improved shortly. 

Will you open other offices besides the US 

office? 

This depends on the local market situa-

tion; so far our establishment in Mainz 

(near Frankfurt airport) has proven to be 

a wise decision, providing easy access to 

international guests. Customer support 

has become nearly instantaneous using 

internet and e-mail, thus PSS support 

is readily available to clients no matter 

where they are located. This situation is 

completely different than it was when PSS 

was founded in 1985. Since then, we have 

been working with representatives and 

partners to support our customers of more 

than 60 countries.  

We are planning to expand further into 

international markets, especially in Asia.  

South America and Eastern Europe are 

also of particular interest. 

Maybe a look into the future. Where do 

you see PSS in ten years?

PSS will remain to be the specialist for 

GPC/SEC and macromolecular analysis. 

This is our core competence. We are well 

aware that consulting and service have 

Interview with Peter Kilz
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25 Years PSS Polymer Standards Service 
GmbH – a good reason to celebrate!

Peter Kilz, co-founder and managing 
director, looks at the past, the present, 
and the future of PSS GmbH 

First, congratulations for a quarter century 

anniversary; what are the wishes for the 

PSS birthday? 

That PSS stays healthy! I wish PSS healthy 

growth, healthy solid finances and a 

healthy product pipeline. As a medium-

sized business we have followed that path 

to success. We would not be able to cele-

brate 25 years of PSS today, without good 

management practice and investments in 

research and development! 

What is special about PSS GmbH? 

I would say the excellent products and 

services. This, of course, results from the 

wonderful work performance of all. Eve-

rybody shows enthusiasm, creativity, and 

competence! PSS offers a good and pro-

ductive working atmosphere and room 

to develop and discover robust solutions. 

This is quite important to us. Our highly 

qualified and motivated employees live 

and breathe team spirit and are dedicated 

to their analytical tasks. We consult with 

It has been 25 great years of superb service to the polymer 
community. The service is superb because of your scientific ex-
cellence, which leads to the highest technical competence in the 
market. When those who want to characterize polymers need 
answers that are RIGHT (which is very different from answers 
that might be easy to obtain but could be wrong!), PSS is where 
to go. Thanks and greetings from Down Under.

Professor Robert G Gilbert 
University of Queensland, Australia

Australia

25 Years PSS
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25 years of PSS?? So long already?? Wöhlerstrasse seems not so long ago at all!! 
Time flies and we have done a lot together. Critical Chromatography, 2D-LC, high 
speed GPC, LC-FTIR - we have met over and over again. Hopefully it will be the 
same in the future; we will bridge the 10,000 km distance Mainz - Stellenbosch.

Peter, Joachim, Friedhelm, Jochen and Ralf, as well as all other 
employees of PSS: All the best for the next 25 years. Stay in-
novative and research-oriented. I am looking forward to our 
continued collaboration.

Professor Harald Pasch
SASOL Chair in Analytical Polymer Science
University of Stellenbosch

South Africa

Congratulations on 25th anniversary, PSS!

I first learned about PSS Polymer Standards Service in Mainz 
from Axel Mueller nearly at the moment of PSS foundation 
and I have been a devoted user and admirer of all what PSS 
has done since that time. PSS provides the best service to 
polymer community, listens to what researchers need and 
provides high quality solutions and excellent reliable servi-
ces. Many new happy anniversaries to come, PSS!

Professor Kris Matyjaszewski
Carnegie Mellon University, Pittsburgh, USA

USA

become increasingly important for our cli-

ents; we will fill this need. We will conti-

nue investing into product development, 

in bigger production plants and, above all, 

in qualified employees. 

PSS has done well during the past 25 

years. Stable growth independent from 

short-term profits and quarter figures has 

been one of the keys to our success. We 

will follow that path for further growth: 

PSS approach -to reach our goals- is to 

keep clients happy with the development 

of excellent products and solutions, which 

in turn alleviate the workload and create 

opportunities for creativity. 

Finally, how will you celebrate the jubilee? 

We will celebrate with clients, friends and 

partners! This is important to us and part 

of the Mainz culture, with a long history 

of wine festivities and carnival. Partici-

pants of PSS training will receive a small 

present; there will be a competition in 

our website www.polymer.de; this jubi-

lee edition of our GPC Streamliner, and 

our visitors at the European Trade shows 

– the ANALYTICA in Munich and the ILMAC 

in Basel will be treated to a glass of spar-

kling wine. Stop at the PSS booths - it is 

worthwhile – always!

Interview with:
Peter Kilz

Founder of company
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GPC/SEC Columns and New Facilities
Company expands staff and 
products including organic GPC/SEC 
columns and moves to a new 
facility in Mainz-Mombach.

May 28 1987 19 year-old pilot 
Mathias Rust evades Soviet air 
defenses and lands a private plane 
on Red Square in Moscow. 

19911985 1994 1997

1986 1987 1988 1989 1990 1992 1993 1995 1996

Company Foundation 
PSS Polymer Standards Service GmbH 
is founded by 2 PhD students at the 
Physical Chemistry Department, 
University of Mainz, Germany.

July 24 1985 Commodore launches the 
Amiga personal computer at the Lincoln 
Center in New York. 
 

Software and Contract Analysis
PSS introduces aqueous GPC/SEC 
columns, the Atari GPC/SEC software, 
GPC/SEC co-polymer analysis tools 
and runs a contract analysis lab.

November 15 1988 The very first
Fairtrade label, Max Havelaar, is laun-
ched by Nico Roozen, Frans van der 
Hoff and ecumenical development 
agency Solidaridad in the Netherlands.

Viscometry and Light Scattering 
Detection 
PSS offers turn-key systems for 
polymer research, process control 
and quality insurance including 
GPC/SEC viscometry and GPC/SEC 
light scattering.

November 9 1989 G. Schabowski 
states in live broadcast press con-
ference that new rules for traveling 
from East Germany to West Germany 
will be put in effect “immediately“. 
East Germany opens checkpoints in 
the Berlin Wall, allowing its citizens 
to travel freely to West Germany for 
the first time in decades.

Education Program
Beginning of highly successful and com-
prehensive GPC/SEC training schools.
 
February 11 1990 Nelson Mandela is 
released from Victor Verster Prison, near 
Cape Town, South Africa, after 27 years 
behind bars.

New Software Solutions
Introduction of the PSS GPC Data 
Station 2000 for conventional, co-
polymer and viscometric analysis.

September 19 1991 Ötzi the 
Iceman is found in the Alps.

Particle Standards
PSS launches into particle sizing 
business offering particle sizing 
instruments and standards.

April 20 1992 The Freddie Mercury 
Tribute Concert at Wembley Stadium is 
televised live to over 1 billion people 
and raises millions of dollars for AIDS 
research.

19
94

PSS USA and 2D Chromatography
PSS opens its US office in Houston, 
Texas, and starts marketing its 
2-dimensional chromatography 
technique with dramatically im-
proved resolution and separation 
efficiency.

June 17 1994 The 1994 FIFA World 
Cup begins in the United States.

Cooperation II
PSS focuses on intelligent detector 
combination techniques and starts 
a cooperation with Lab Connections 
(Marlborough, USA).

February 10 1996 Chess computer
“Deep Blue“ defeats world chess 
champion Garry Kasparov for the first 
time. 

19
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19
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19
90

19
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Tailor-Made Polymers
Trial period for real-life market analysis 
for polymer standards; business setup 
at University facilities.19

86

June 22 1986 Diego Maradona scores the
“goal of the century“ straight after the infamous 
“Hand of God“ as Argentina defeat England in the 
quarter finals of the FIFA World Cup.

19
87

19
89

19
92

First Windows GPC/SEC Software
PSS enlarges its facilities to double lab 
and office space and introduces the 
first GPC/SEC software for WINDOWS 
and OS/2 platforms.

March 22 1993 The Intel Corporation 
ships the first Pentium chips. 

19
93

19
95

Expansion and Cooperation 
The PSS-USA office moves to Silver 
Spring, Maryland. 
PSS becomes HP Channel Partner for 
polymer  characterization.

March 1 1995 Yahoo! is founded 
in Santa Clara, California. 

19
97

ReadyCal Standards
PSS introduces ReadyCal standards 
for ease-of-use in calibration without 
the mess of weighing the samples.

August 31 1997 Diana, Princess of 
Wales, is pronounced dead at 04:00 a.m. 
after a car accident in the Pont de l‘Alma 
road tunnel in Paris.  

19
96
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Cooperation with 
Tosoh Bioscience
PSS and Tosoh Bioscience start 
a cooperation to promote and 
distribute the EcoSEC semi-micro 
GPC instrument in the European 
market. PSS expands its HT-GPC 
service analysis capabilities.

November 4 2008
Barack Obama is elected the 44th 
President of the United States. He 
becomes the first African-American 
President-elect. 20

08

1999 2000 2001 2004 2009

1998 2002 2003 2005 2006 2007 2008 2010

ISO 9001 Certification 
PSS gains DIN/EN/ISO 9001 
certification. Development and 
market introduction of GRAM, the 
first column material with medium 
polarity.

September 7 1998
Google, Inc. is founded 
in Menlo Park, Cali-
fornia, by Stanford 
University Ph.D. 
candidates Larry 
Page and Sergey 
Brin. 

Cooperation with Agilent
PSS becomes „Agilent Channel 
Partner” allowing both compa-
nies to provide superior GPC/SEC 
solutions.

November 30 1999
The ExxonMobil Corporation 
merger is completed, forming the 
largest company in the world.  

HighSpeed GPC Columns
PSS introduces HighSpeed columns: fast 
GPC/SEC with separations in 2 minutes 
is no longer a dream....

The year 2000 was the subject of Y2K 
concerns: fears that computers would not 

shift from 1999 to 
2000 correctly. In 
the actual event, 
relatively few pro-
blems occurred.

New Facilities
In December 2001 PSS moves 
into new facilities in Mainz. The 
new building is equipped with 
larger lab space, training and de-
monstration rooms and increased 
production capacity. 

September 11 2001 Almost 3,000 
people are killed in the attacks at 
the World Trade Center in New York, 
the Pentagon in Arlington and in 
rural Shanksville, Pennsylvania.

Certified Reference Materials (CRM)
PSS introduces Certified Reference Materials 
developed and characterized together with 
the German Federal Institute for Material 
science and testing (BAM).

January 1 2002 Euro notes and coins are 
issued in France, Spain, Germany, Italy, Por-
tugal, Greece, Finland, Luxembourg, Belgium, 
Austria, Ireland and the Netherlands.

WinGPC Unity Software
PSS introduces WinGPC Unity, the first Mac-
romolecular Chromatography Data system 
(MCDS) that supports all GPC/SEC methods 
and all GPC/SEC detectors on the market.

April 14 2003 The Human Genome Project is 
completed, with 99% of the human genome 
sequenced to 99.99% accuracy.

Expanded Contact Analysis 
PSS expands the contract analysis labs 
and offers dedicated additive analysis. 
PSS develops GPC/SEC Tipps&Tricks, a 
monthly column in the German laboratory 
journal “Laborpraxis“  

February 4 2004 Facebook was founded at 
Cambridge, Massachussetts. 

20 Years PSS
PSS celebrates its 20th anniversary 
with several activities, including a 
mini symposium at the BPS 2005 
with well known scientists.
PROTEEMA columns for protein ana-
lysis with highest resolution were 
developed.

March 16 2005 1. FSV Mainz 05, the 
Mainz Football/Soccer team, celebrates 
its 100 birthday.

EasyValid
PSS introduces EasyValid, the first dedica-
ted GPC/SEC validation kit, offering quick 
and easy system suitability tests (SST) 
independently from instrument brand.

July 2006 Football/Soccer World Cup in 
Germany: Final game Italy vs. France - 
Italy won the game 5-3 in a penalty 
shootout, winning their fourth title. 

New Website and 
Tips&Tricks
PSS launches a totally 
revamped new website, 
and begins writing the 
GPC/SEC Tips and Tricks for 
“The Column,” a bi-monthly 
publication of LC/GC. PSS 
introduces standards for 
membrane characteriza-
tion. 

July 21 2007 The final book 
of the Harry Potter series is 
released and sells over 11 
million copies in the first 24 
hours, becoming the fastest 
selling book in history.

Semi-micro Columns 
and Green GPC/SEC
PSS introduces the new semi-micro 
columns which allow 60% solvent sa-
vings without altering the resolution.

2009 Mainz cathedral celebrates its 
1000th year of existence.

25 Years PSS 
PSS celebrates with seve-
ral activities all over the 
year: A competition on the 
website, the Streamliner 
anniversary issue, pre-
sents for training partici-
pants and more ... 

January 4 2010 The tallest 
ever man-made structure, 
the Burj Khalifa in Dubai, 
United Arab Emirates, is 
officially opened. 
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25 Years PSS

Once upon a time, there were two 
young polymer chemists who had the 
idea that polymers with narrow molar 
mass distribution, made by living poly-
merization, would be ideal polymeric 
reference substances and calibration 
materials for GPC/SEC systems. From 
this idea PSS Polymer Standards Service 
GmbH was born in February of 1985. 

Within the first months of unexpected suc-

cess, it was clear that the company name 

“polymer standards” was too limited to 

describe a company that had such great 

potential for expanding into other pro-

ducts for GPC/SEC. 

PSS began the synthesis of GPC/SEC 

column materials, and the production of 

GPC/SEC columns and of dedicated soft-

ware for GPC/SEC. Our clientele began 

asking for complete solutions enabling us 

to expand our portfolio of products and 

services. PSS further expanded by adding 

instruments, detectors, services, and a 

new office in the United States. PSS now 

reaches the global market through repre-

sentatives and partners around the world.

In parallel to these developments, PSS esta-

blished a contract analysis lab for customers 

to outsource powerful characterization. 

PSS has expanded in leaps and bounds 

since 1985, reflecting the basic structure 

in the various departments but to this day, 

the same business ethic remains: great 

service, great products, and great expecta-

tions.

Driving GPC/SEC Forward
25 years successful macromolecular characterization 

Please contact us with any questions:
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Michael Gray

President  

PSS USA Inc. 

 +1 401 780 8884

  MGray@polymer.de

Clara Trimmer

Marketing  

PSS USA Inc. 

 +1 301 570 6155

  CTrimmer@pssgpcshop.com

Ralf Leinweber

Director

„Standards and 

Reference Materials“

 +49 6131 9623962

  RLeinweber@polymer.de

Jochen Leinweber

Organization

„Training and Seminars“

 +49 6131 9623930

  JLeinweber@polymer.de

Joachim Kilz

Director 

„Organization 

and Finances“

 +49 6131 9623921

  JKilz@polymer.de

Peter Kilz

Director

„GPC/SEC Systems and

Software Solutions“

 +49 6131 9623940

  PKilz@polymer.de

Dr. Thorsten Hofe

Director

„Chemical Production““ 

 +49 6131 9623960

  THofe@polymer.de 

Dr. Günter Reinhold

Director

„GPC/SEC Columns and

Particle Technology“

 +49 6131 9623990

  GReinhold@polymer.de

Friedhelm Gores

Director

„Analytical Services and

Method Development“

 +49 6131 9623950

  FGores@polymer.de

Dr. Peter Montag

Director

„High Temperature Analysis 

and Additive Analysis“

 +49 6131 9623953

  PMontag@polymer.de



PSS in Numbers:
Founded: 1985

Legal status: GmbH, 100% private ownership

Headquarters: PSS Europe: Mainz, Germany

 PSS USA Inc.: Warwick, Rhode Island, USA

Customers: Worldwide, in more than 60 countries

Industries served:  All, from automotive, food & flavors, pharmaceutical,  

 specialty chemicals up to environmental analysis 

Employee‘s structure: 70% academics, 5-10% growth / year

Growth rate: 10-20% growth / year

PSS Innovation rate: 20%

Growth rate 1985 to 2008
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In behalf of “Labor Staal”, we like to congratulate PSS with their 25th anniversary. Af-
ter many years of fruitful collaboration we hope to continue and strengthen this ple-
asant and informal relationship. We encourage PSS to keep developing new column 
materials, tutorials, and improving and expanding their software. After all these  
years, it is hard to imagine a SEC (or GPC) laboratory with out PSS columns, congra-
tulations!

Dr. Bastiaan Staal and his laboratory technicians.
BASF SE

Our friends at PSS have been able to capture a gigantic amount of know-
ledge on polymer separations, thanks to their intensive interactions with 
everyone in the field. This has made them into an invaluable source of not 
just products, but also information and advice. They - and the polymer 
analysis community - have many reasons to celebrate.

Professor Peter Schoenmakers
University of Amsterdam

Netherlands

Whether in Australia at the University of New South Wales or at Karlsruhe Institute 
of Technology (KIT): If it is about innovation all around precision-SEC, PSS is always 
our partner of choice. We are delighted about the excellent collaboration on variable 
projects, enthusiastic about the perfect service and appreciate the open minded discus-
sions of new ideas with PSS. Our congratulations on the 25th anniversary! We as a part-
ner of PSS are looking forward to many coming years full of innovative PSS-typical ideas.

Professor Christopher Barner-Kowollik
Karlsruhe Institute of Technology (KIT)

Germany

“Creative people have an insatiable need for spiritual activity, because they have found taste in the big adventures of the mind. ”

This citation of Hans Selye perfectly describes to the founders and the employees of the PSS Polymer Standards Service GmbH. 
From the foundation of PSS GmbH 25 years ago until now, they have been reading the signs of time to find and bind employees, 
who are able to do exactly the right thing at the right time and to develop what is needed.

Collaboration with PSS GmbH is pleasant because of their solid expertise, dependability, honesty, friendliness, and close relati-
onship with the customers.

I am happy that I can personally congratulate the founders and employees of PSS GmbH on the company jubilee. My wishes for 
your future are success, luck, health, and the ability to successfully create and develop new ideas.

Dr. Andreas Maurer
3M ESPE AG, Seefeld

Germany

7
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We are most grateful to PSS and to Peter Kilz, in particular, for granting us a most 
generous offer in 2004 to purchase a size-exclusion chromatograph. We have been 
using the equipment on a daily basis with great satisfaction 
and we are most indebted to the technical staff of PSS for 
their immediate assistance in any troubleshooting. Our Poly-
mer Group extends its very best wishes to PSS as it celebrates 
its 25th birthday and hopes it continues to cater for the needs 
of the developing world.

Professor Dhanjay Jhurry
Polymer Group, Dept. of Chemistry, University of Mauritius

Mauritius

GPC/SEC Theory & Practice

  March 04 - 05, 
October 14 -15, Mainz, Germany

GPC/SEC Training

1 day training, 3 New England locations

 June 14 - 18

Hands-on Visco/LS

 June 28 -29, Mainz, Germany

Webinars GPC/SEC Basic Training

 January 20 - 21 

 April 21 - 22 

 July 19 - 20

 October 13 - 14

 November 16 - 17
European WinGPC User Meeting

 September 30, Mainz, Germany 
 (Free-of-charge)

Single day booking available.

WinGPC ReportDesigner

 August 30, Mainz, Germany

WinGPC Basic training

 August 31, Mainz, Germany

WinGPC Visco/LS

 September 1, Mainz, Germany

WinGPC SystemPilot

 September 02, Mainz, Germany

WinGPC Compliance Pack

 September 03, Mainz, Germany

February 25 - 27  
Macromolecular Colloquium, Freiburg, D

March 21 - 25 
239th ACS National Meeting & Exposition,  

San Francisco, California/USA, Booth 826

March 23 - 26  
ANALYTICA, Munich, D, Hall A2, Booth 423

April 07 - 10  
POLYCHAR 18, Siegen, D

August 22 - 26
240th ACS National Meeting & Exposition, 

Boston, Massachusetts/USA, Booth 437

September 21 - 24 
ILMAC, Basel/CH, Hall 1.1, Booth F94 

September 28 - October 01  
HET Instruments, Amsterdam/NL

PSS Events 2010 – English Training *

GPC/SEC Training

User meetings

* All seminars in english language

Software Training

www.polymer.de

Contact

PSS Polymer Standards Service GmbH

In der Dalheimer Wiese 5

D-55120 Mainz, Germany

Tel.: +49 6131 96239-0

Fax: +49 6131 96239-11

Email: info@polymer.de 

Polymer Standards Service-USA

43 Jefferson Blvd Suite 3

Warwick, RI 02888

Tel.: +1 401 780 8884

Fax: +1 401 780 8824

Email: info@pssgpcshop.com

PSS has representatives 

in the following countries:

Austria, Belgium, China, Czech 

Republik, Denmark, England, Finland, 

France, Greece, India, Irland, Israel, 

Italy, Japan, Korea (south), Luxem-

bourg, Mexico, Norway, Poland, 

Portugal, Slovenia, Slovakia, South 

Africa, Spain, Sweden, The Nether-

lands, Taiwan, Turkey

On behalf of Agilent Technologies I want to express our congratulations to the 
25th anniversary!

Since more than 10 years PSS is active as Agilent Channel Partner for complete 
GPC/SEC-solutions.

We appreciate very much the level of competence PSS has been able to deliver.
We do wish the entire PSS-Team a successful and pro-
sperous future and are looking forward to a continued 
collaboration with Agilent Technologies!

Jürgen Braun
Channel Program Business Manager/ 
Agilent Technologies Sales & Service GmbH & Co KG

Agilent presents ”Preferred Channel Partner Award” 
to PSS to honor outstanding performance.

Conferences/Trade Shows


